
All screenshots in this document are from P-2. Items on orders are received using the GRN and despatched using 
the Despatch Note. The two are created using the same screen.  

This screen-shot shows a GRN being created for 2 stock items and a non-stock item from a single order 

Receiving goods is as simple as this: 
 

• select the correct order to work from 
• enter the supplier’s delivery note number 
• select the main location (e.g. warehouse) and sub-location (e.g. rack) 
• enter the quantities received 
• optionally mark or unmark items as complete 

 
Subject to the authority given to a user’s group, (i) orders can be marked complete if they are known to be 
short delivered, (ii) over-deliveries can be accepted or (iii) items can be added to a GRN which were not on 
the original order. 
 
Despatching goods against a sales order is an identical process, despatch notes also being derived from a 
parent order. In a very similar way Customer Returns and Supplier Returns can be created based on a previ-
ously saved despatch note or GRN. The returns process is again identical to that shown above. 

Stock Control 

All the standard documents mentioned on this page can also be created ‘manually’, i.e. not based on a 
parent document, but created from scratch. 
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Stock Control 

Once a stock item has been received on a GRN, you can view the stock balance in the Item Enquiry screen, 
which shows the balance of a selected item at each main location and sub-location.  

The Stock Enquiry screen shows stock balances of all items by location. Right-click menus on these screens 
show the stock balance summary screen or provide the ability to browse or print a Stock Transactions listing. 
 
Stock transactions are created for all stock items when any one of the stock documents described in this bro-
chure is saved as an authorised document. When stock transactions are created for receipts from suppliers, 
the average price of an item is updated. The price from a purchase order feeds by this means through the 
GRN to the average price.  

The average price is the value generally used when items are removed from stock, for example when issued 
to a department for consumption or when sold to a customer. The value of items on some stock documents 
can be posted to Dream or PS Financials depending on the P-2 version. 
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Stock Control 
 
Stock can be moved from one location to another (or from one sub-location to another within a location) using a 
Stock Transfer document, resulting in a different stock distribution, as shown in the inset. 

If stock is not sold on a despatch 
note  then it can be issued for 
internal use on an Internal Issue 
type document as shown (left). 
 
This will remove the quantity 
from stock and record the value 
against the department to which 
the stock was issued.  
 
A similar Internal Receipt can be 
used to return items to stock 
which are unused. 
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Stock Control 
Stock needs to be checked periodically, and  Stocktake documents can be created by several means.  

 
The screen to the left shows the standard method in 
P-2 for creating a stocktake. Items are selected by 
stocktake class or individually and a stocktake is 
performed for a particular main location. All sub-
locations can be included. 
 
The screen below shows how the counted quanti-
ties are entered. Against each item a new quantity 
can be entered or the book (existing) figure can be 
accepted. 
 
If the stocktake is flagged as ‘complete’ when saved 
then the transactions are processed as receipts or 
issues to bring the stock to the counted figure.  

 
 
 
 
In addition to entering stocktakes as above, stock balances can be imported from stock lists saved as Excel files. 
These Excel files can be generated using P-Ex . 
 
P-Ex can also create all the transaction types shown in this brochure. Screens in P-Ex are quite different. Ask for a 
demo! 

For more information about P-2, please download one of our other P-2 
brochures: 
 

• Overview 
• Order Processing 
• Invoicing 
• Utilities 

Suddensource has developed a web portal for one client which allows online 
access to stock levels. If your company is happy to have your clients see your 
stock levels, we will happily talk to you about rolling this out for you.  
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